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ETHICAL, 
SOCIAL, AND 
POLITICAL 
ISSUES RAISED BY INFORMATION SYSTEMS 





THE RELATIONSHIP BETWEEN ETHICAL, SOCIAL, AND POLITICAL 
ISSUES IN AN INFORMATION SOCIETY 



FIVE MORAL DIMENSIONS OF THE 
INFORMATION 

1. INFORMATION RIGHTS AND OBLIGATIONS WHAT INFORMATION RIGHTS DO INDIVIDUALS AND 

ORGANIZATIONS POSSESS WITH RESPECT TO THEMSELVES? WHAT CAN THEY PROTECT? 

2.  PROPERTY RIGHTS AND OBLIGATIONS HOW WILL TRADITIONAL INTELLECTUAL PROPERTY RIGHTS BE 

PROTECTED IN A DIGITAL SOCIETY IN WHICH TRACING AND ACCOUNTING FOR OWNERSHIP ARE DIFFICULT 

AND IGNORING SUCH PROPERTY RIGHTS IS SO EASY? 

3. ACCOUNTABILITY AND CONTROL WHO CAN AND WILL BE HELD ACCOUNTABLE AND LIABLE FO THE HARM DONE 

TO INDIVIDUAL AND COLLECTIVE INFORMATION AND PROPERTY RIGHTS?  

4. SYSTEM QUALITY WHAT STANDARDS OF DATA AND SYSTEM QUALITY SHOULD WE DEMAND T PROTECT 

INDIVIDUAL RIGHTS AND THE SAFETY OF SOCIETY? 

5. QUALITY OF LIFE WHAT VALUES SHOULD BE PRESERVED IN AN INFORMATION- AND KNOWLEDGEBASED 

SOCIETY? WHICH INSTITUTIONS SHOULD WE PROTECT FROM VIOLATION? WHICH CULTURAL VALUES AND 

PRACTICES DOES THE NEW INFORMATION TECHNOLOGY SUPPORT? 



TECHNOLOGY TRENDS THAT RAISE ETHICAL 
ISSUES 



NORA 

NONOBVIOUS RELATIONSHIP AWARENESS 



SPECIFIC PRINCIPLES FOR CONDUCT CAN BE USED TO 
GUIDE ETHICAL DECISIONS?  

• RESPONSIBILITY  IS A KEY ELEMENT OF ETHICAL ACTION. RESPONSIBILITY MEANS THAT YOU ACCEPT THE 

POTENTIAL COSTS, DUTIES, AND OBLIGATIONS FOR THE DECISIONS YOU MAKE. 

•  ACCOUNTABILITY  IS A FEATURE OF SYSTEMS AND SOCIAL INSTITUTIONS; IT MEANS THAT MECHANISMS ARE IN 

PLACE TO DETERMINE WHO TOOK ACTION, AND WHO IS RESPONSIBLE. SYSTEMS AND INSTITUTIONS IN WHICH 

IT IS IMPOSSIBLE TO FIND OUT WHO TOOK WHAT ACTION ARE INHERENTLY INCAPABLE OF ETHICAL ANALYSIS OR 

ETHICAL ACTION. 

•  LIABILITY EXTENDS THE CONCEPT OF RESPONSIBILITY FURTHER TO THE AREA OF LAWS. LIABILITY IS A FEATURE 

OF POLITICAL SYSTEMS IN WHICH A BODY OF LAWS IS IN PLACE THAT PERMITS INDIVIDUALS TO RECOVER THE 

DAMAGES DONE TO THEM BY OTHER ACTORS, SYSTEMS, OR ORGANIZATIONS.  

• DUE PROCESS  IS A RELATED FEATURE OF LAW-GOVERNED SOCIETIES AND IS A PROCESS IN WHICH LAWS ARE 

KNOWN AND UNDERSTOOD, AND ABILITY EXISTS TO APPEAL TO HIGHER AUTHORITIES TO ENSURE THAT THE 

LAWS ARE APPLIED CORRECTLY. 


